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A CONCERN THAT GOES ON CARING




Family Care is a charitable and voluntary social work agency based on
concern for the welfare of children and their families especially those
separated from their genetic parents.

Family Care aims to provide a range of ethical, effective and quality
services in partnership where appropriate with statutory, voluntary and
non-profit making agencies.

In the planning and provision of services, Family Care will consult with
those in need of services, invite their participation and emphasise their
right to maximum self determination.

Ist April 1995 to 31st March 1996

84th Annual Report

Family Care originated in 1911 as an organisation to help women at risk. As well as being
a company limited by guarantee it is a registered charity and an Approved Adoption Society.
It employs professionally qualified staff as well as carefully selected volunteers.

Family Care’s services include:

* Family Link

A scheme to support vulnerable single parent families using volunteers who are given training
before and after being matched to a family.

* Number 20

A drop-in and meeting centre at 20 Muirhouse Park, Edinburgh, for local women and
children providing a "safe place", counselling, groups, communal social events and outings,
and a thrift shop. Creche and play activities are available for the children.

* Child Concern Project

A new and confidential counselling service for children.

* Birth Link Adoption Counselling Centre

A national and local service providing information, advice and counselling to people
searching for their origins and to couples coping with infertility.

Holds the Adoption Contact Register for Scotland and the Scottish Adoption Registry
enabling adopted people and their families to obtain information from records and to contact
each other if they so wish.

* Training, Research and Consultancy

Placements available for students at pre and post qualifying levels; opportunities available
for researchers; consultancy and training available to outside agencies.

Family Care (registered charity No.CR 31216)
Registered Office: 21 Castle Street, Edinburgh EH2 3DN
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CHAIRPERSON’S REPORT

Introduction

This first report as Chairperson presents me with some challenges. The period I am required
to report on is the year from 1 April 1995, to 31 March 1996.

As I took up office at the AGM in October 1995, my report on the preceding months is
second-hand. The months from October 1995 to March 1996 represented my "induction" into
the workings of the organisation. The following months, from April to September 1996 were
characterised by a flurry of activity involving significant organisational changes.

As a consequence, it seems to me that to omit mention of these developments would be to
present a misleading picture of where the organisation is and where it is going. Accordingly,
I intend to give as good an account as I can of the financial year from 1995 to 1996,
referring you to the Director’s report for fuller detail. Following on from that, I will give
a brief account of some of the important changes that have taken place but which, strictly
speaking, fall outwith the period covered by this document.

1995-96

In common with many other voluntary agencies, Family Care has experienced great
uncertainty with regard to funding, due to the effects of local government reorganisation, and
the consequence of the inability to predict the responses of the new local authorities to
applications for funding. We have managed to achieve some success in this area, although
much still needs to be done to put the Birthlink service on a secure financial footing. This
is one of our priorities for the year 1996-97.

At the beginning of the year, Family Care was funded by Strathclyde through the
employment of a locally based social worker. This arrangement was terminated in the course
of the year, involving significant difficulties for Family Care. A priority for 1996-97 will be
to negotiate with other agencies to ensure that resources are harnessed in a co-operative way
which avoids duplication of effort and provides a framework for an efficient, sensitive and
accessible service.

The Family Link service was in great demand. There was a frustrating hiatus for some
months when difficulties in accessing services to vet volunteer befrienders meant that
introductions to families had to be put on hold. The difficulty (which was a general one and
not particular to Family Care) has now been resolved. Unfortunately, despite the demand for
the service and its acknowledged value, The City of Edinburgh Council decided to withdraw
funding. This decision was made outwith the period covered by this report, so its effects are
documented in the next section of this report.

Number 20, the Women and Children’s Service in Muirhouse, has gone from strength to
strength. Local women are playing an ever-increasing role in running the Centre and
identifying local need. In addition, the Children’s Counselling Service, currently located at
No. 20, has been extremely successful and is ripe for expansion and development.

This year saw the passing of the Children (Scotland) Act 1995. Staff of Family Care have
monitored the progress of the legislation and made an important contribution to the lobbying
process. The new Act which comes into force in two main parts on 1 November 1996 and
1 April 1997, presents significant challenges and opportunities for Family Care. This comes
at a time when the organisation itself has entered a critical development phase and is
seriously engaged in planning strategically for the future. Indeed the organisation had an
away-day for all staff and committee members in February to look at what services are being
provided and options for development.

In short, "challenging" appears to be the word of the moment. 1995-96 was certainly a
challenge which was met with varying degrees of success and disappointment. This pattern
has continued into 1996-97. I would like to give a brief account of events up to September
1996 which demonstrate the steps taken by the organisation to move towards a brighter
future.

1996-97

As indicated above, the financial year started badly with the decision by the City of
Edinburgh Council to withdraw funding for Family Link. This was completely unexpected.
Other funding options were explored, but it soon became clear that there was no option but
to wind the scheme down. This was a difficult decision for staff, committee, volunteer
befrienders and the families being befriended. The scheme has been wound down in as
sensitive a way as possible. Paradoxically, the difficulty referred to above with regard to
vetting volunteers meant that the waiting list was bigger than usual and the number of
families actually receiving a service was smaller that usual.

Family Link was the first befriending scheme of its kind in Scotland. We are putting some
effort into recording our experience and we hope that we will be able to build on it again in
the near future.

At the same time, the organisation was considering its future in broad terms. The away-day
referred to above had produced some valuable insights and ideas. This, combined with the
need to react to the funding cut, resulted in a process of reflection and consultation leading
to a radical restructuring of the organisation.

The effect of this is that, as from October, 1996, the organisation will operate as two
separate divisions, each with its own Director. The Birthlink division will deal with adoption-
related services which are provided on a national basis and will operate from Castle Street.




The Local services division will be based at Muirhouse, with an office in the Castle Street
complex. It will encompass responsibility for No. 20, child counselling and other locally
based services which will be part of our programme of development. Already, local services
have attracted a substantial grant from the National Lottery Charities Board and from the
BBC Children in Need Appeal. They continue to receive significant support from the local
business community. In addition, the voluntary workers from the bookshop have now
managed to raise a staggering total of £100,00 and the thrift shop continues its steady
support.

Sadly, the loss of funding for Family Link and the restructuring have meant that Family Care
will be losing four valued members of staff at the end of September through redundancy.

"Redundancy” is a hard word. It seems particularly inappropriate when the people involved
have been working hard to keep valuable services going in difficult times. We do not regard
our staff as "redundant” in the ordinary sense of the word. Rather, they have been lost to us
and to their clients.

Family Care "redundancies" include Susan Dunn, Mhairi MacLeod, Beatrice Watt and
Jennifer Speirs, Family Care’s Director for seven years, who will also be moving on. She
has been a tower of strength through the organisation’s difficulties and she leaves with our
very best wishes for the future.

Conclusion

In last years’s Annual Report, my predecessor, Ann Coulson, pointed out the necessity of
"meeting the challenge of change with courage”. I think we have done that. Family Care in
the autumn of 1996 is slimmer, more focused and set on a course which I am confident will
steer the organisation into clearer water. I do not say "calm", for there are challenges yet to
come. But there is an old saying "If you don’t know where you’re going, any road will do".
We know where we are going and we are prepared to cross the stormy seas to get there.

Kathleen Marshall

DIRECTOR’S REPORT

The stability of the staff group during the year and the considerable amount of direct client
work and innovative practice planning and development undertaken were welcome
achievements during a time of massive external changes over which we had little control and
which made increasing demands on the time and energy of Family Care and in particular on
the four senior members of staff.

The start of the year saw us continuing our lobbying on the Children (Scotland) Bill,
beginning the search for a new chairperson and welcoming Susan Dunn to Family Link as
replacement for Kay Gilray who had contributed immeasurably to Family Care during her
time with us. Our pleasure in welcoming Kathleen Marshall as new chairperson was marred
only by our regret that we had to lose her predecessor Ann Coulson whose professionalism,
support, and encouragement were a source of great strength to staff, users and other
volunteers at all times. Ann has had a long association with Family Care in a number of
advisory and policy making roles and she was chairperson for six years. At all times she
ensured that Family Care tried to work in ways that were not only efficient, effective and
economical but also ethical at a time when social work values have been under considerable
assault. We are all delighted that Ann has agreed to keep in contact with Family Care not
just as a member but in an active way, assisting the staff at Number 20 with an evaluation
project.

During the last few months of the year, in early 1996, we were faced with planning blight
and increasing disruption to our relationships with local authority colleagues as local
government reorganisation intensified. We had to work extremely hard to open up funding
negotiations with 32 new councils most of whom were expressing worries about financing
their own front-line services, let alone voluntary organisations providing services on their
behalf.

The year was also significant for the passing away of three people of stature who had all
been important to Family Care in their different ways. John Chant, Director of Social Work
for Lothian Regional Council died after an unsuccessful battle with cancer at a time when
his enormous experience and understanding were most needed as the local authorities in
Scotland were being reorganised and as public social work services looked like being
marginalised. John’s commitment to our Birth Link service was absolute because he
understood from his own personal experience the need for individuals to have the right of
access to identifying information about their origins.

Ted Matthews the former Director of Edinburgh Voluntary Organisations Council was
fearless in representing the interests of voluntary organisations but was also a defender and
protagonist of good public services. He had a sure ability to help diverse organisations to
identify their common interests and to try to work together for the benefit of their
disadvantaged users. At Family Care we remember his support, care and indignation for us
when we suffered a substantial cutback in grant aid in 1991 at a time when his organisation
too had been affected. He was an example of a Director who had the strength and courage
to stay with a person’s pain yet help the person to find practical assistance as well.




Baroness (Lucy) Faithfull, the only social worker elevated to the House of Lords, was a
doughty fighter and advocate for children and families. She had a long association with
Family Care through her professional and personal contacts with Family Care’s late honorary
president Janet Lusk. At the age of 85 she still had enormous energy, commitment and
fearlessness and a rare ability to listen and learn. Her professionalism and vision were
inspiring.

To their families and former close colleagues we offer our most sincere condolences.

"Putting people who care together with people who need caring”

This was the description of the Family Link service given by a parent last summer during
the annual summer outing. The Family Link workers had told parents of our proposed
application to the National Lottery Charities Board under its poverty programme for a grant
to help to maintain and develop the service. Other descriptions also indicated how much the
service is valued:

" a desperate need for the sanity of a parent of either sex"
- areminder that 25% of families linked to a volunteer last year were headed by a lone father
and:

"single parents in despair, look no further - Family Care"

Regrettably the grant application was unsuccessful but the service continued to attract the
support and approval of Lothian Regional Council with 75% of the running costs being met
by a grant. An even higher percentage of referrals actually came from the Council’s social
workers, since the service was the only volunteer befriending scheme in the area for one
parent families with school age children.

In many cases the Family Link volunteer was the "key worker", the only link between the
Council’s Social Work Department and the parent of a child in need. In other cases the
Department could cease involvement in the reassuring knowledge that the child and parent
were getting the help that was needed. It was therefore a worry for the Departments’s social
workers and for Family Care that the procedure for checking potential volunteers by the
Scottish Criminal Records Office was suspended for many months, causing a drop in the
number of volunteers available for linking with a child.

The referrals themselves gave poignant reminders of the day to day struggle of many
families:

"Lone parent mother who is wheelchair bound; father was also disabled, died two years ago;
child subjected to bullying at school and in the neighbourhood"

“lone parent father with 3 lonely children; their mother committed suicide 2 years ago after
death of another child"

"lone mother with 2 teenage children who have special needs; she is depressed, lonely and
in chronic pain from arthritis"

To help to make a difference to these children and parents, Family Care was fortunate to
recruit high calibre volunteers from diverse backgrounds to be assessed, trained and
supported by our social workers. Some volunteers are not able to remain with us long due
to job moves or family demands whilst others have remained for years. So many volunteers
have moved on to social care and social work that we began to investigate getting Family
Link credit-rated.

We are enormously grateful to each and every volunteer for the time, care, and personal
attributes which she or he has brought to Family Care in order to help children and families
in difficulty.

"How happy I am that I now know who I am”

Thus wrote an 81 year old lady to our Birth Link Adoption Counselling Centre. She had been
adopted as a child and like over 1500 other people last year from around the world, she had
sought our assistance in finding out about her origins. She had added that "it’s never too
late", but another adopted person wrote:

"How can I ever thank you for all that you have done for me?.... it is just so sad that it was
left so long and that 1 did not do all this sooner”

The work of the Centre was once approvingly described by a Scottish Office minister as "a
mixture of social work and detective work" - an apt description still, with its double
emphasis on the uniqueness of the situation of each person who has been involved with an
adoption - adopted person, adoptive parent, birth parent and the families of all of these.

In addition to responding individually to such people and to providing information from the
Scottish Adoption Registry to social workers in local authorities and other adoption agencies
on the location of adoption files, the Centre’s social workers also helped to facilitate research
projects at four universities in the U.K. and ran workshops and training events. Linda
Paterson participated in a Durham University research advisory group of the Adoption
Contact Register for England and Wales and this led to increased co-operation and plans for
exchange visits between staff running such registers in the U.K.




A disappointment during the year was the sudden switch of grant by Strathclyde Regional
Council for the senior social worker post based in Glasgow. This meant that Eric Mackenzie
transferred employment to Barnardos. During Eric’s five and a half years with Family Care,
Eric provided a high quality service to adopted people and their families in collaboration with
his colleagues in Edinburgh and contributed significantly to many Birth Link projects and
activities such as research, training, publicity, and policy review and development. It is to
be hoped that Eric’s knowledge and experience will still be available at national level through
membership of the Birth Link Liaison Group which we plan to keep going despite the change
in personnel caused by local government reorganisation.

In my second report as Director of Family Care six years ago I referred to the ambivalence
in a number of quarters about the need for Birth Link and the lack of understanding about
the obstacles facing adopted people and their families. It is satisfying to realise the changes
since then, the significant increase in funding for Birth Link from nearly all of the Regional
and Island Councils in Scotland, the responsible and sympathetic interest of the media and
the growing number of active volunteers and members of Family Care from the adoption
community itself. Nevertheless there is still much to be done to ensure that information about
the existence of Birth Link is freely available and that the decision makers in the new
Councils after 1st April are aware that Birth Link is cost effective, gives added value to their
own adoption counselling services, and is an essential resource for adopted people and their
families.

"If only the Centre had been here 20 years ago, my life would have been different”

In 1995 Our Number 20 Women and Children’s Centre had been there for 10 years, offering
a safe, non-stigmatising place for women and children in Muirhouse and surrounding areas.

The atmosphere locally has been a challenging one due to the actual and planned regeneration
of the area, but in line with the increasing user participation which Family Care has
encouraged through its skilled and mature staff working in authentic partnership with women,
the Number 20 Projects Management Group took on responsibilities for promoting the profile
of Number 20 in the area, for attending community meetings, and for lobbying for the
Centre’s future development in the area.

The Group’s members also helped Family Care staff with an application to the National
Lottery Charities Board, and organised fundraising events. One of these took place after the
terrible massacre at Dunblane Primary School which deeply distressed everyone in contact
with us at that time, and the decision was made to donate the takings to the Dunblane
Appeal.

A number of the users made a major contribution to Family Care’s newsletter in February
and they wrote positively of the Personal Development Plans being made by a number of
them and of their memorable trip to Spain. Again, tribute must be paid to our indefatigable
Finance and Administration Officer Douglas Downie for his help in planning holidays for and
with so many grateful families every year.

They also wrote of the "It’s a Knock-out!" competition arranged to celebrate Number 20’s
10th Birthday. John McGillivray, husband of our Birth Link Adoption Counselling Centre
secretary Winnie, put the Number 20 team of users and social workers, and a brave
opposition team organised by the local Family Service Unit, through a series of activities
which did nothing for dignity but everything for real fun, and for the development of
community spirit, increased contact and support amongst voluntary organisations at a time
of mutual concern about the threat to continuity of services for vulnerable people.

"Thank you for your help and understanding”

People with fertility problems who are unwillingly childless can experience feelings of great
loss, stigma, and anger about their situation. Many of the couples using our Infertility
Counselling Project also feel very lonely having been unable to speak with family, friends
and work colleagues because of their uncertainty about what kind of reaction they will get.
This is especially true when Donor Insemination is being considered because of the
ambivalence about this way of creating a family and the ethical issues which it raises.

The Project was again funded by the Bruce Trust because of the emphasis of the Project of
considering the welfare of children when counselling or advising couples although an
unsuccessful approach was made to Lothian Social Work Department to fund the service or
take over the counselling. We are very grateful to the Trustees for their continued support
for and interest in this important work.

An increasing number of enquiries have been received from the media, either for information
or for comment, as well as requests to participate in radio and television programmes. It
seems likely that Family Care is increasingly known as an agency with expertise about the
matter of access to information about birth origins of whatever kind.

"Everyone in my family started talking to each other again”

Our innovative Children’s Counselling Service is based at Number 20 but could take referrals
from all of Family Care if there were the staff resources, so obviously does it meet the need
which worried children have for talking things over when they are experiencing problems in
their relationships at home, at school, with their peers.

67% of the 117 children referred (of whom 46 received counselling for an average of 4 x 1
hour sessions) concerned children displaying serious behavioural problems at home or at
school. A substantial percentage of the underlying problems stemmed from the child’s family
- family stress, distress, drug abuse, marital breakdown. The service offered help to children
in their own right but also to the family if needed. Great emphasis is placed on
communication, with the counsellor being assisted in this by the Number 20 social worker.




The feedback from the users are a reminder of how powerless children are and feel
themselves to be:

"It helped my son to stop worrying about me. He started to go out and get to know
other people his own age. He also started talking about his own problems ar home
and at school”

"It helped my niece to come out of her shell, talk about her past and get the help to
stop her gerting hurt.”

It has become clear that this service has considerable potential for growth and we are very
grateful to the members of the Scottish business community who encouraged us to risk
turning our vision into reality in the first place, who have continued to raise funds for the
service and whose support we hope will be copied by other funders committed to the welfare
of children and their families.

Jennifer M Speirs

FINANCE CONVENER’S REPORT

This year the accounts are presented in a manner that corresponds to the Charity
Commissioners Statement of Recommended Practice of October 1995. Hopefully readers will
find the presentation shows more clearly the source of our revenue and where the money has
been spent. You will see there are now two columns. The first, Unrestricted Funds, are those
that may be spent on the general business of the Agency, while Restricted funds are given
to us earmarked to be spent on defined projects.

It is disappointing to have to record a return to an excess of expenditure over income in the
past year. Although our income slipped only a little, our expenditure rose with the
consequences that there was a loss of £19,717 at 31st March 1996. This loss has the further
effect of running down our capital reserves which stood at 31st March 1996 of just over
£3000, a base that is in itself insufficient for our needs.

This situation has thrown into greater focus the importance of the Family Care Trust. Not
only does it support Family Care with the income generated but also the capital sums are
available, meantime, to support Family Care. In the recent past we have not included a
statement of the Family Care Trust in our Annual report, but this year and in the
circumstances its inclusion is considered essential.

Notes three, four and five show the total sum of money raised by Donators, Fund Raising
Initiatives and from the Trusts and investments. These total £68,569 23% which is a rather
smaller proportion than last year, but nevertheless shows the substantial support that comes
from our supporters, particularly the Thrift and Book Shops but also from our members and
other subscribers.

The loss for the year, our weak balance sheet combined with the withdrawal of funding for
Family Link in May has inevitably led to changes in Family Care which are significant and
far reaching. The changes themselves are described elsewhere in this report. However, it is
anticipated that a further loss will be reported in the year to 31 March 1997 and that this and
the cost of the reorganisation will be supported by the Family Care Trust. After that it is
hoped that our finances will be better based and able to take us well into the future.

Your Executive Committee is anxious to turn disadvantage into advantage and is confident
that with the continuing support of all our contributors, Family Care will prosper.

A.P. Young




APPEALS & SHOPS COMMITTEES’ CONVENER’S REPORT

The passing so quickly of yet another year gives me the opportunity to record my personal
thanks and that of Family Care to all our volunteers who have worked in our two Thrift
shops and again produced a regular monthly cash income.

The revenue from our shops is vital and now forms the main basis of our voluntary fund
raising. Again hours put in behind the counter selling and downstairs sorting and pricing is
highly appreciated and results in income to us not otherwise available.

The Thrift bookshop is in sore need of some refurbishment and it is appropriate to make a
start to these improvements this next financial year as it is likely that towards the end of
1996 the book shop will have contributed over £100,000 towards Family Care’s work since
the shop opened. This stalwart achievement we plan to mark in a suitable way. The financial
contribution from the book shop was in line with the previous year’s high.

The improvements to the Thrift Shop carried out during 1995/96 are now showing some
extra returns and have held on to the previous year’s increase in takings, with potential still
to increase monthly sales. The need for new volunteer helpers for both shops to replace and
supplement our numbers in crucial, as is donations. When we get an influx of good quality
goods our takings reflect this and go up.

The Charity Hypermarket held in the Assembly Rooms was attended by us as a Fund Raising
event but like most other charities that were present we felt that the numbers coming from
the doors was greatly reduced and this reflected in our takings which netted approximately
£400.00. My thanks to all who helped and contributed goods.

Both shops are entirely dependant on getting voluntary donations, nothing is purchased for
resale. The Thrift Shop in Bruntsfield can accept a wide range of goods while the Book shop
in Gilmour Place is more specialised, needing a regular flow of good quality hard and paper
back books as well as Sheet Music, Tapes, C.D.’s and records. Please tell your friends or
neighbours of our need. We can arrange collection.

One other fundraising activity was organised by Jennifer Speirs - "Four Hooves
Fundraising". This event took place in the Western Highlands and was a kind of sponsored
Horse/Pony Ride on a queried mileage which raised our P.R. profile and £326.00

Bob MacHugh

Thanks are expressed to the following Trusts, statutory agencies, businesses and voluntary
groups for their financial contributions to Family Care during 1994-95:

Bank of Scotland Mickel Fund

B.B.C. Children in Need Norsk Hydro

Mrs M A Black’s Charitable Trust Regional Councils :

M Boyd Charitable Trust Borders

Charities Aid Fund Central

Child Concern (Scotland) Ltd Dumfries & Galloway
Courant Fund Fife

Cruden Foundation Grampian

David Keay Memorial Fund Highland

East West Trust Lothian

Edinburgh Children’s Holiday Fund
Edinburgh Wagering Club

Orkney Islands
Shetland Isles

Family Care Trust Strathclyde

Scotmid Employees Chaitable Trust Tayside

George Street Association Social Work Services Group

Dr Guthries W.M.S. Wallace’s Charitable Trust

John Lewis PLC
Legacies were received from the estates of

Mrs E Hamilton
Mrs A Gray

We are very grateful to have been remembered in this way.

Sincere thanks also to many individual and anonymous donors and to those who have assisted
in kind, particularly:

Birthlink Questionnaire Respondents

Ken Daniels, Christchurch, New Zealand
Equiventure, Argyll

The Royal Norwegian Consulate General for Scotland
Parrots Restaurant, Edinburgh

Stitches, Edinburgh

St. Andrew’s & St. George’s Church, Edinburgh
National Galleries of Scotland Picture Library
Muirhouse Festival Activities Centre

Edinburgh University Community Link

Napier University Enterprise Centre

Score - Keith Spark - John Morrison

British Agencies of Adoption & Fostering
Standard Life
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and Statement of Financial Activities Abstract of Accounts

For the year ended 31 March 1996 Balance Sheet

As at 31 March 1996

Restricted 1996 1995
Unrestricted  Income Total Total
Notes  Funds Funds Funds Funds
restated Notes 1996 1995
£ £ £ £ restated
Incoming resources ) £ £ £ £
Fixed assets
Revenue grants 2 200 229,013 229,213 221,510 )
Donations and legacies 3 18,031 3,583 21,614 32,468 Tangible assets 10 41,982 44,629
Fundraising income 4 29,750 - 29,750 33,501
Other income 5 17,205 - 17,205 11,898
Current assets
Total incoming resources 65,186 232,596 297,782 299,377
Debtors 11 27,513 17,121
Resources expended Investments 12 - 25,110
Direct charitable expenditure 6 84,096 201,861 285,957 261,854 Cash at bank and in hand 45,148 8,661
Fundraising and publicity 6 - 212 212 35
Management and administration 6 9,941 21,122 31,063 30,769 72,661 50,892
Creditors : Amounts falling due
Total resources expended 94,037 223,195 317,232 292,658 within one year 13 (104,640) (63,415)
Net (outgoing)/incoming resources before realised o —
gains and losses on investment assets and transfers  (28,851) 9,401 (19,450) 6,719 Net current liabilities (31,979) (12,523)
Realised loss on disposal of investment (267) 5 (267) a Total assets less current liabilities 10,003 32,106
(Deficit)/surplus for the year (29,118) 9,401 (19,717) 6,719 Deferred income 14 (6,992) (9,378)
Unrealised gain on investment - . - 2,017 Net assets 3,011 22,728
(29,118) 9,401 19,717 8,736 Reserves
Total funds brought forward 16,752 5,976 22,728 13,992 Restricted Funds 15 15,377 5.976
Unrestricted Funds 15 (12,366) 16,752
Total funds carried forward 15 (12,366) 15,377 3,011 22,728 = -
16 3,011 22,728

All results of the company relate to continuing activities.

There is no difference between the net outgoing resources for the year stated above and its historical cost
equivalent.



"A Poet’s Welcome to his Love - Begotten Daughter"

Robert Burns

Thou’s welcome, wean! Mishanter fa’
me,

If thoughts o’ thee or yet thy mammie
Shall ever daunton me or awe me,
My sweet lady,

Or if I blush when thou shalt ca’ me
Tyta or daddie!

What tho’ they ca’ me fornicator,
An’ tease my name in kintra clatter?
The mair they talk, I'm kend the better;
E’en let them clash!

An auld wife’s tongue’s a feckless matter
To gie ane fash.

Welcome, my bonie, sweet, wee dochter!
Tho’ ye come here a wee unsought for,
And tho’ your comin 1 hae fought for

Baith kirk and queir;
Yet, by my faith, ye’re no unwrought for

That 1 shall swear!

Sweet fruit 0’ monie a merry dint,
My funny toil is no a’ tint:
Tho’ thou cam to the warl’ asklent,
Which fools may scoff at,

In my last plack they part’s be in’t
The better half o't.
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Tho’ 1 should be the waur bestead,
Thou’s be as braw and bienly clad,
And thy young years as nicely bred
Wi’ education,
As onie brat o’ wedlock’s bed
In a’ thy station.

Wee image o’ my bonie Betty,
As fatherly I kiss and daut thee,
As dear and near my heart I set thee,
Wi’ as guid will,
As a’ the priests had seen me get thee
That’s out 0’ Hell.

Gude grant that thou may ay inherit
Thy mither’s looks an’ gracefu’ merit,
An’ thy poor, worthless daddie’s spirit

Without his failins!
"Twill please me mair to see thee heir it
Than stocket mailins.

And if thou be what I wad hae thee,
An’ tak the counsel I shall gie thee,
I’ll never rue my trouble wi’ thee -
The cost nor shame 0’t -
But be a loving father to thee,
And brag the name 0’t.
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Dear Member of Family Care

Some of you will have become a member of the agency because you have or have had
contact with the Birthlink Adoption Counselling Centre. If like me, you have benefitted from
the help and support you have received, you may wish to give something in return to help
ensure that other people benefit from this service.

At present, Family Care receives some financial support from central and local government
sources, but there have been big changes at local level and as a result, the income Birthlink
receives is not matching what it costs to provide the current level of assistance. As a charity,
Family Care raises as much money as it can to support all the services they provide only one
of which is Birthlink, but this year they will not have enough income to go round.

These days, we always seem to be receiving begging letters from charities and this one is no
different. If like me, your own pocket is quite tight, but you would like to help Birthlink to
continue to provide services to other people, then you could help by organising an event in
your area, where ever you are in the world.

On the 5th October 1996, after a long period of support by Birthlink staff, and having gone
through a lot of changes in my life, I finally had enough confidence to organise a fundraising
disco for 120 people. It was a lot a hard work, but a lot of fun, and I am delighted to tell
you that a good evening was had by one and all, which was topped when we counted up the
money and discovered we had raised £740.00.

This was my first attempt at raising money to support Birthlink, however, I'm already
thinking about another event for 1997.

If you would like to organise your own event you can either talk to the staff at Birthlink or
write to Liz Stuart c¢/o Family Care for further information.

The money raised will be used for advertising or workshops, as this is how I have asked for
the money to be used. Who knows, if you're really ambitious and live in Australia you might
like to raise money for the flight and expenses to support a member of staff and/or a
volunteer to participate in the 6th Australian Conference on Adoption which is being held in
Brisbane on 13/14/15 June 1997.

The possibilities open for fundraising big and small are endless, it should be fun for you
rather than hard work.

Wishing adopted people, birth parents, birth relatives and adoptive parents across the world
all the best and I hope that 1997 brings success for many of you.

Yours sincerely

A
AT

Elizabeth Stuart
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Family Care

Thirteenth Annual General Meeting for vear ending 1994/95

AGENDA
Welcome by Chairperson.
Apologies for absence.

Minutes of Twelfth Annual General Meeting held on 18th October 1994 and business
arising therefrom.

Chairperson’s Report: Mrs A Coulson.
Finance Convener’s Report: Mr A P Young.

Adoption of Report of Executive Committee Statement of Accounts and Balance Sheet
of Association for year ending 31st March 1995.

Appointment of Auditors - Executive Committee recommends that Scott-Moncrieff
be re-appointed for year ending 31st March 1996.

Authorisation for Executive Committee to fix remuneration for auditors.
Election of Mr A Young as Finance Convener of Association for 1995/96.
Any other competent business.

Retiral of Chairperson - Mrs Ann Coulson.

Election of new Chairperson - Executive Committee nominate Mrs Kathleen Marshall.

The business agenda will be followed by a presentation by Family Care staff on the work of
the Child Concern Children’s Counselling Project.

Mrs ANN P. COULSON Chairperson Ms. J. M. SPEIRS Director DOUGLAS S. DOWNIE Secretary
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Information Sheet - Children’s Counselling Service - Family Care

About the Service

Family Care is now offering a Children’s Counselling Service for school age children who
live in the North West District of Edinburgh. It is a new and confidential service based at
Family Care’s Number 20 Women & Children’s Centre at 20 Muirhouse Park. The service
is funded through the generosity of the Scottish Business Community.

Recent public reports and legislation have emphasised the rights of children and young people
to have access to information and individual counselling. The need for such a service has
been recognised by Family Care through its existing work with children and families.

The service is aimed at trying to help children and young people who are experiencing any
worries or concerns or problems arising from difficulties in their relationships. The
emphasis is very much on helping the child and children will be given the opportunity to talk
over their worries and problems with a trained counsellor who can help them to understand
and work out better ways of dealing with their situation. Parents will be encouraged to ask
for support and advice for themselves.

Location of Service

Children will be seen at the Women & Children’s Centre at 20 Muirhouse Park unless an
alternative venue is felt to be more appropriate. Visits will not be made to the child’s home.

Confidentiality

The discussions between children and the counsellor will be completely confidential unless
it becomes clear that the child has been abused or is at serious risk of any kind of abuse.
When that situation occurs the counsellor will work in compliance with approved guidelines.

Referrals:

These must be made by children or parents and the parent’s permission will be required
before a child attends for counselling. Referrals can be made by telephone, by post, or in
person. After initial contact the counsellor will arrange a meeting to see whether the service
would be appropriate.

For further information please contact:-

Hazel Dorey, Child Concern Worker

or
Zoé Hoppe, Senior Social Worker
at Number 20 Women & Children’s Centre
20 Muirhouse Park, Edinburgh EH4 4RR
Tel: 0131-336-4804
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